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Swnuynipntibkpp upquiynpng hwbdwdngndh
2011 pywlubp hnilipup 1-h N274U npnpdudp
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4-pn Enwdujwljh hpdtwluwh ntuthjunbnbuwljw gniguithoitph Jepupbpyuy

Quthdwt
Skuhjunnbuwljut gniguithoubpp \hunp AGnidwp
1  |9npébuntwlwi tjudnnbbp wyn pynud” hwq. npud 4,765,328
1.1 |Ejuuninbbp owpduljui juyhg b hwpwlhg gnpsniitnipinithg huq. npud 4,765,328

1.1.1 |dwjbuyhti Swinuymiejnibilphg hugq. npud 1,731,107

1192 wybkjugus wpdtph swnwynipiniiitphg (pugunnipjudp nfju)itkph R 96,738
hwnnpyuwb swnwynipiniiiknhg), wyn pynud
Juipd b Unyunnpdbnhw hwnnpuqpnipnibikphg (SMS b MMS) hugq. npud 90,276
wy huq. npud 6,459

1.1.3 |ujjuyubph hwunnpylwb swnwynipinibtbphg, wy pynwd hugq. npud 1,083,222

wjtiwpbpuin htinbpbn hwuw b hnipjut Swpwynipmniuk (puugunnipjud
hbi}m}inﬁb jf}lgng?ul omeHthp]]-B, ([I;]SB dnr}hdn]ll) & rharne e huig. npund 739,092
ownpdwljul peouyhtt juuh guigny dwwnnigyny (hinwjunup thongny) huiq. npud 344.130
Sdwinwynipjniiibphg
wy| hwgq. npud -

1.1.4 |jupé& b dnyuhdighw hwunnpyugpnipiniiibphg (SMS L MMS) hwq. npud 13,298

1.1.5 [Uhgwqquyht nnnidhliq Swnwynipiniatitphg (nju gubigh pudwinpyubp) hwgq. npud 78,888

116 Uhowqquiyhti pnnidhiq Swnwynipnititbphg (wpnkpynh gugkph huwiq. npud 63.757
pwdwnpnubp)

1.1.7 [thnjajuyuljgnithg Ljudnunitp, wy pynud hwgq. npud 422,433
Auyiuyht Swnwynipiniiibphg hwq. npud 404,235
Jupd b Unyunhdbnhw hwnnppugpoipninphg (SMS b MMS) hwq. npud 18,198

1.1.8 |Juwyninhubpp Jupdwlunmpjut npudwnpbint Swnwympiniutitinhg hwq. npud -

1.1.9 [puwdwinpyuyhtt vwppuwdnpnidutph b wpubuntwpitiph Judwnphg hwgq. gpud 1,206,545

1.1.10 [wy] Bjudnuntbp hwg. npud 69,339
2  |Qnpswnbwlub swhiubp , wyy pynd hwgq. npud (2,900,370)
2.1 |hnjuyulgdub Swhubp hwg. npud (664,313)
2.2 |Juwyninhubph Jupdwuydwb swjuukp hwgq. ngpud (2,996)
2.3 |gnJuqnuyht b dwpplphtquht Swhubp hugq. npud (62,635)
2.4 |ghtpuyght Uhpunppuydwpubp hwgq. npud (107,027)
2.5 |wolunwwnwlph qupdunpnipini hugq. npud (704,437)
2.6 |[owpdwub ppouyht juwh guiigh pwhwgnpsdwt b ywhywidwh swjuukp hwgq. gpud (256,254)
2.7 |y Swjuubp hwg. npud (1,102,707)
Snpéwntuljut gwhnyypp, dhigh hhdtwljwh thgngutph b ny iympwlub
3 mql;pqhhpllll mdlepmpq]zgpmljlpzhm;qmpl?mund}gngbsh Hhme huig. pund 1,864,959
4 Zhduwljut vhgngukph dwgquémpinih b ny iympwlwb wljnpdutph huiq. npund (2,344,977)
uninpunhqughw
5 |Qnpéwnbwlwb wy) gnpdm b pjul wpyniup hwq. ppud (95,182)
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Quthdwt
Stjuihwnuntuwljub gmguithouk Anidw
futthy Jut gnigutthputpp \hunp p
6 |0 qnpéwntwljui qgnpdniitm pjwh wpnyniup, nphg hwgq. ngpud (183,573)
6.1 |dhuwbuwlui Ejudnin hwgq. npud 1,452
6.2 |dhtwbuwlfub Swpuukp hwq. npud (779,045)
6.3 |Upunupdnyph thnjuwpdtpuyhtt mupphpnipniiittiphg ognunbp/Ynpniunttp | hwq. ppud 594,020
6.4 Uy ns gnpduntiwljw Ejudnin/swjuubp hwq. npud -
7 |Cwhnyp dhigh hwpynuwdp hwq. npud (758,774)
8 |Ywyhwuy Swjuubp hwgq. ngpud (193,402)
9 |Cwpduljul juugh gniguithoubp -
9.1 Uljunnhy] pwdwinpyuyhtt hwdwpibph pwiwly (hwodbinnt dudwbwlwopowith
— |Utpgh npmipjunip)
9.1.1 |jutjiwydwpuyhtt pudwinpnubp pudwinpy 294,804
9.1.2 [htwjfwpuyht pudwbnppukp pudwinpy 158,495
h
9.13 (wybwotpun hunbpubkn hwuwtbhnipjub pudwinpyubp (pugunnipjudp pudutingn 139.756
htnwhinuh dhongny oquunnubph)
914 SYjwjutipp hunnpnpuwt swnwynipiniiitinhg oqunynn pwdwinpnukp puduwbingn 403,714
(hnwijunuh Uhongny )
9.2 Ownuym pinihtiph yudwrphg dtl wljnhy pmdwinpnht puyinn vhehh
" |[mduwljwb huunye (ARPU)
9.2.1 [jultjuw]dwpuyht ppdwinpyubp npud 1,165
9.2.2 |htwy&wpuyhtt pmdwtnpyubp npud 3,593
923 wybwotpun hunkpubkn hwuwibhnipjub pudwinppubp (pugupnipjudp — 1.824
htpwhinuh dhgngny oquuynnutph)
9.2.4 |nyuutph hunnppiwi wy] Swowynipinibitphg oquynn pudwinpnubtp npuud N/A
9.3 Uty pwdwinpghl puluny dhohtt wmduwlwt wpwdphy (tbpunjuy )
" |[thnjyuyuygnd b Umwnpught pnmuhtq) (MOaU, UROU)
9.3.1 |jujuwddwpuyhtt pudwtnpryutp poyb 125
9.3.2 [htwnjfwpuwyht pudwbnpnukp pnyk 345
933 wybwotpun hunbpubn hwuwbhnipjub pudwinpyubp (pugunnipjudp Ue 25,008
htinwhinuh dvhongny oquiynnutph)
9.3.4 [njuubph hugnpyuwh wy) Swnwnipniiitiphg oginynn pudwunpyukp UR N/A
9.4 |Uhwynph ghl (bkpunyuy hojjunulgnid b Uniinpuyht pnnidhug) (APPM)
9.4.1 [Juijuw]dwpuyht pudwinpgubp npud 9.3
9.4.2 |htnydwpuyht pwdwinpyukp npwuud 10.4
9.43 wwokpun hunkpubkn hwuwtbhnipjut pudwinppubp (pugupnipjudp — 01
htnwhinuh dhgongny oquuynnutph)
9.4.4 [nyjuutiph hunnppiwt wy Swpwynipniutinhg oquuynn pudwunpnubtp npwud N/A
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Quthdwt
Skuhjunnbuwljut gniguithoubpp \hunp AGnidwp
9.5 |Unp whnhjugnidubp
9.5.1 |jujuwddwpuyht pmdwtinprytip pudwnpy 27,437
9.5.2 |htwn&wpuyht pudwtnpnubp pudwinny 14,704
953 wybwotpun hunbpubkn hwuwbjhnipjub pudwinpyubp (pugunnipjudp puduitingi 11,730
htnwhinuh dvhgngny oquuynnubph)
9.5.4 |njujubph hunnpplwt wy) Swpwynipiniuibphg oqgunynn pudwbnpnubkp pudwiinpy N/A
9.6 |Pwdwinpyubkph wpinwhnup (Churn)
9.6.1 [jutjw]dwpuyht pudwbnpyubp pudwinpy (41,740)
9.6.2 |htwj&wpuyht pmdwtnpnubp purdwiinpn (5,829)
9.63 wytwokpun hunkpukn hwuwibhnipjub pudwinppubp (pugunnipjudp puduwbin (145578)
htnwhinuh dhgngny oquuynnubtph)
9.6.4 |nyujutph hunnppuwi wy] Swpwynipinibitphg oqunynn pudwinpnubp purdwiinpn N/A

Ungnuuwny twprwinbug]ws nbgEuunnpgnibibpp hpuyupulgm kb jmpupwisnp bowdupulh hwdwp' dhish ndyug

Enwdujulhtt hwenpnynny Epypnpy wdudw 30-p:
Tpudught dbdmipinitikpp phpynud i wpwg wkjugyws wpdbph hwplh:

Unnruwljnid ukpunywsd gniguwthputipp hwpqunpljynud k' hhup plgnitibny Zwjwuinwih Zubpuybnngen imd gnpsnn

hwoyuuywhwljuwi hwydundwt dhpwqquyhtt unwnupunbpp:




